U.S5. CONSUMER PRODUCT SAFETY COMMISSION
4330 EAST WEST HIGHWAY
BETHESDA, MD 20814
NANCY A. NORD TEL: (B301) 504-7901
ACTING CHAIRMAN FAX: (301) 504-0057

October 1, 2008

Ms. Lani Hay
8229 Boone Blvd., Suite 80-1A
Vienna, Virginia 22182
Dear Ms. Hay:

On behalf of the U.S. Consumer Product Safety Commission, its employees and the Diversity
Day Planning Committee, I would like to personally thank you for your outstanding presentation as our
guest speaker in support of our July 24, 2008 Diversity Day celebration. Your timely remarks about

diversity and your career paths to success were very inspiring and enlightening!

Again, thank you for taking time from your busy schedule to join us in making our Diversity
Day celebration a success!

Sincerely,

Nancy A. Nor
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